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Server Upgrade planned for www.michigan.gov Portal 
The www.michigan.gov infrastructure upgrade will be implemented starting 
the evening of Friday, December 3. It will continue throughout the weekend of 
December 4 and 5, 2004.  This is a major upgrade of servers and will require 
that www.michigan.gov portal be down for an extended period of time.  Here 
are the plans and impact to the portal, CMA, and the Websphere applications 
hosted on the portal servers. 

The CMA will not be available after 6 pm on December 3, 2004 in preparation 
for www.michigan.gov portal server upgrade. 

The last cache clear prior to the weekend will occur at 6 pm on Friday, 
December 3, 2004.  

The Friday, December 3 evening posting of the Lottery numbers for the Mega 
Millions drawing will occur about midnight. 

All cached pages will be viewable during the upgrade.  Pages that have not 
been cached will not be viewable.  Pages will not be able to be updated during 
the upgrade, as the CMA will continue to be unavailable for majority of the 
weekend. 

UCC Online, ICHAT, Michigan Mall, Michigan Online Application for Individual 
Producer Insurance License, Online Business Startup Wizard, and the UIA e-
registration application will be unavailable through the entire upgrade period. 
A Splash Page will be displayed, stating these applications are down for 
maintenance starting on Friday, December 3, 2004 at 11 pm. The December 3 
e-store evening batches for UCC, ICHAT, and Michigan Mall will be processed 
prior to start of the upgrade.  

We anticipate that www.michigan.gov portal will tentatively be operational on 
the new servers by 5:00 pm on Saturday, December 4, 2004.  The Websphere 
applications should be available by 12:00 pm on Sunday, December 5, 2004. 

Center for Geographic Information:  Mapping Information 
to Geography 
John Clark from CGI will present to you an overview of the services and 
resources available to your agencies through the Center for Geographic 
Information. He will also talk about the interesting world of geographic 
information and how data can be linked to maps using GIS software. This 
technology is currently providing services and usage to many State 
departments. You will be able to see what’s in production and learn about 
some new applications coming up! 

 

Overview of CGI 

The Michigan Center for Geographic Information (CGI) provides leadership, 
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technical expertise and policy for the development, use, dissemination, 
promotion and sharing of geographic information in the state of Michigan.  

The Center's mission will enable state government to more effectively and 
efficiently serve the citizens, businesses and other governments of the state in 
areas of public protection, homeland security, economic development, 
environmental protection and transportation. 

One of the primary responsibilities of CGI is to maintain and build upon the 
Michigan Geographic Data Library. This Library serves as the state's repository 
of digital geographic information. This site currently contains over 60 unique 
statewide datasets including the state's basemap (MI Geographic Framework), 
aerial imagery, geology, hydrography, land ownership, topography, and much 
more. Please visit often, as geographic information from across state 
government will continually be made available and updated through this 
portal.  

On the CGI Website, you can browse the MI MAP GALLERY, which stores a 
multitude of maps produced by and for various agencies throughout State 
Government. Many of these maps provide valuable information, which may be 
of interest to the public. Access to this site allows the public to visually 
retrieve the information they need in an efficient and useful manner. 

CGI also creates Mapping Applications for many State agency customers. 
Recent advancements in geographic information technology have increased 
the state's ability to communicate and deliver services to citizens and 
customers. Are you interested in the characteristics and location of a given 
school in Michigan? Would you like to know about upcoming events happing 
throughout the state? If so, you can answer those questions and many more 
through a variety of "Web" mapping applications that state departments are 
currently making available with assistance from CGI.  

quality@michigan.gov 
Each year, our Michigan.gov suite of sites is subjected to numerous ranking 
studies across the country. One of the most comprehensive rankings is a 
result of the Brown University Study of State and Federal E-Government in the 
United States. In 2003, our State Web site was rated 6th in the nation. In 
2004, we dropped to 22nd place. There were several reasons for this. 

One of the biggest reasons we failed to keep our place was the inability of our 
customers to find State online services. Although we did have online services 
on the old home page, the listing was small and hard to read.  The 
comprehensive listing of services was not categorized or even alpha sorted 
making it difficult to find anything.   

The new Michigan.gov portal has made a concerted effort towards providing 
better access to our State online services.  For example, each theme of the 
new portal features a component that allows customers to find services 
related to that particular theme. The Online Services component lists 5-6 of 
the most requested services with a link to a comprehensive listing of all 
services relating to that theme. 

On the State of Michigan home page, there is the Top Level Online Services 
component that connects our users to the most requested services Statewide.  
Clicking on the “More Online Services” link located at the bottom of the 
component will link our customers to a comprehensive listing of services 
sorted by Theme as well as a link to a complete alphabetical listing. For ease 
of use, we have also added three additional categories for sorting services. 
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These are “Consumers”, “Finance” and “Services at State Departments”.  

The Vignette Content Management System has made it easy to maintain all of 
these components dynamically. New online services are added as content at 
the top level Online Services category and associated to Theme Services 
categories. Once the service is added, it is displayed automatically on the 
Statewide Theme and Alpha listing as well as in the Theme Online Services 
Components and indexes.  

The portal has indeed improved access to our online services. Now we need 
the agencies to recognize the importance of creating usable and easy access 
to their online services. Several agencies currently have online services 
indexes for their customers but we need all agencies to do the same. We have 
done searches for “online services” on all of the agency sites and received 
disappointing results. One major improvement all agencies can easily 
accomplish this year would be to organize your Agency Online Services, make 
them easier to search for and easier to access.   

Here is how: 

Create an ONLINE_SERVICES category at the navigation level and select 
Content as the category type. 

Take inventory of all of the online services your agency has to offer.  

If you already have content linking to the service, just add an association to 
your ONLINE_SERVICES category from the content. 

If you do not have a link created, create a link to the service in the 
ONLINE_SERVICES category. 

Add a page layout to the ONLINE_SERVICES category. Select the Sorted List 
as the layout type. n Component Modifier, select Alpha Sort as the sort type. 

To display the Online Services Component on your home page, ask your 
eMichigan Expert to add a List with More component to your agency home 
page. By default, the component is a single wide list – if you would like it to 
be different, let eMI know. 

Associate the new component to your ONLINE_SERVICES category. 

Use the component modifier to select how many items you would like in the 
list. Edit the More text to display what you would like to display. Examples: 
Click for More Services, More Online Services, Agency Services, Index of 
Services... 

You should now have an Online Services Component and index on your site. 

Notify your eMI Expert and we will add the URL to access your Online Services 
index to the comprehensive listing on the SOM site under State Agency Online 
Services. 

 
 

 



 Marketing URLs: Tracking Usage with SurfAid 
 

Using SurfAid to find the number of hits that a redirect(s) has 
received. (Note: The following instructions assume that you are 
already familiar with using the Data Analysis tool in SurfAid. 
 
1. Log in to SurfAid and then open the Data Analysis tool. 
2. From the Control panel, select ‘Traffic Type’ from the Area of 

Analysis tab. 
3. Click the Measurements tab and select ‘Hits’. 
4. Click the Dates tab and enter the date range you would like to 

run your report within.  
5. Click the Filters tab and then highlight the Redirects folder. 

(Try to avoid clicking on the plus  because it will open all 
of the URLs from the Control panel, which can take quite 
while.) 

6. Next, from the Tools menu select Control Panel and then 
‘Search For Resources…’ 

 

 
 

 
7. From the Search dialog box, enter your matchstring; For 

example (*/familyhistory). The “*’” is a wildcard. Next, Uncheck 
the Case Sensitive box. Click the Go button to save your 
matchstring. 

8. Now click the Update button at the bottom of the Control Panel 
pane to submit your query. 
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9. When the query finishes you the Data Panel should show results similar to the graphic below. 
 

 

 

 Michigan.gov - Style Sheets (CSS)       SOM Portal Theme Managers 

  CSS is not new. It has been around for quite a while now. 
With the current generation of browsers available, more and 
more sites are taking advantage of it. CSS gives the ability to 
control almost every aspect of a page's layout. There are 
several ways to include styles in a document. The first, is to 
use the STYLE tag which, when placed in the HEAD portion of 
the document, defines styles for tags which appear 
elsewhere. 

 Using classes and ids defines a consistent look and feel for 
the different component areas of the Michigan.gov pages. 
With style sheets, each agency or site can be easily modified 
to present html tags with different color, size, background 
etc. One particular html element, and one of the most difficult 
to control, is the url or the <a href=… tag. 

 The original design for Michigan.gov specified links as black 
underlined text. The original browser standard called for blue 
underlined text. The challenge, from an enterprise 
standpoint, was to allow for agencies, desiring blue 
underlined links, to have them, without affecting the 
appearance of the other sites within Michigan.gov. Removing 
code-generated font tags and using default styles to keep the 
page display close to the original accomplished this. 

If you have content you would like 
associated to one of the SOM Portal 
Themes, contact the theme manager for 
the theme, via email, including 
information on your content, content ID, 
and where you would like it associated.  

 

SOM Portal Home Page:  Eunice Link 

About Michigan: Cindy Krueger 

Michigan Government: Eunice Link 

Careers, Colleges, and Training: Kevin Johnson, 
Kenneth Parker 

Education and Children's Services:  Jeannene 
Hurley 

Health: DCH - To be determined 

Safety and Security: Maura Campbell, Lori Donlan, 
Paula Stevens 

Travel and Recreation: Deb Davis 

Business and Economic Development: Gary 
Buckberry, Bridget Medina 
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